PAID TRANSLATION SERVICES CONTRACT  NO. ___

the city of Sochi
Date: _______ ___, 2012

Limited liability company AKM-South represented by its Director General Aleksandr Nikolaevich Litvinov acting by virtue of the Articles of Association, hereinafter referred to as “the Contractor”, on the one hand, and _____________________________________________ represented by ____________________________________ acting by virtue of _________________, hereinafter referred to as “the Customer”, on the other hand, hereinafter collectively referred to as “the Parties”, have concluded this Contract as follows:

1. SUBJECT MATTER OF CONTRACT

1.1. The Customer shall assign, and the Contractor shall undertake the provision of Services of oral interpretation and written translation of texts from the Russian language to foreign languages and/or from foreign languages to the Russian language, and other Services pursuant to mutual consent of the Parties (hereinafter referred to as “the Services”) in accordance with Annex 1 hereto.

1.2. The fact of provision of Services by the Contractor and transfer of ready materials to the Customer on magnetic (or via electronic means of communication) and paper carriers shall be confirmed by the Parties’ (or authorized representatives’ of the Parties) signing of a Provided Services Acceptance Report. The Acceptance Report shall contain the following information: the name of the service rendered, the scope of the service rendered (number of pages, cost of one unit of service). The Parties agree to sign the Acceptance Report not later than within 3 (three) days from the date of rendering the Services hereunder. In case of the Customer’s failure to sign such Report and to provide a written motivated refusal to sign such Report during 5 (five) days, the Acceptance Report shall be considered to be signed. The Contractor shall provide the Customer with an invoice alongside with the Provided Services Acceptance Report signed on its part.

1.3. The Customer agrees to pay to the Contractor for the Services specified in Annex 1 hereto on the basis of signed Acceptance Reports and invoices made out by the Contractor, within the period not later than 10 (ten) banking days from the date of invoice receipt from the Contractor.

2. COST OF SERVICES AND PROCEDURE OF SETTLEMENTS

2.1. The cost of the Contractor’s Services fixed by virtue of Annex 1 hereto shall be fixed in rubles for 1 standard text page and specified in Acceptance Reports to be signed by the authorized representatives of the Parties. For the purposes of this Contract, a standard text page shall mean a volume of text equaling 1,800 characters of the text of translation in spaced relationship.

2.2. The Services hereunder may be paid in the form of a clearing settlement by transferring the funds to the Contractor’s settlement account or by cash, as the Customer may decide.

3. CONTRACTUAL LIABILITIES

3.1. The Contractor agrees to ensure the duly rendering of the Services with a proper quality, i.e. to provide the translation adequacy to the original introduced for work, adhering to the linguistic norms of translation. Should the Contractor violate the translation term of performance specified in Annex 1 hereto, the Contractor’s responsibility shall be limited to a reduction in the cost of a specific order, the term of performance whereof has been violated, by 0.1% of the total cost of the Services ordered for each day of delay, but no more than 20% of the total cost of the Services.

3.2. The Contractor shall have the right to turn to the Customer in order to obtain a glossary containing a list of special terms, acronyms or abbreviations used in the incoming materials. The Contractor shall be obliged to use the provided terminological glossary in its work.

3.3. If no glossary or any other reference and information materials are provided, the Contractor shall be based exceptionally on its own experience and knowledge and at its own discretion apply terms translation contained in publicly accessible/specialized dictionaries. In case of lack of a glossary, the Contractor shall reserve the right to turn to the Customer in order to be consulted on the translation of special terms, acronyms and abbreviations applied in the appropriate field. Should the Customer fail to submit an approved term or abbreviation in accordance with this Clause 3.3., the Contractor shall be entitled to use any translation of such term, contained in the above dictionaries, taking into account the context.

3.4. If the Customer imposes requirements to the translation, concerning special terms (in use at the Customer’s organization), it shall specify this at the stage of placement of order, and provide the Contractor with a glossary.

3.5. If the Customer imposes specific requirements to the translation, in particular specifying that the text of translation will be addresses to general public (i.e. will go to press, placed on Internet sites or any other replicated carriers), it shall specify this at the stage of placement of order. In this regard, the Contractor shall recommend, and the Customer shall be aware that to obtain the best result it shall be wise to order the editing of the corresponding text by a native-speaker.

3.6. The Customer shall have the right to submit to the Contractor a motivated claim as to the quality of translation within 10 (ten) working days from the day of rendering the Service. Such claim shall contain specific remarks of the Customer relating to the quality of Services rendering, specifying the material defects. In case of validity of such claim of the Customer relating to the quality of translation, the Contractor shall repair the defects at its own expense. This Contract shall not stipulate any payment made by the Contractor for any services of the Customer relating to any independent removal of defects performed by the latter, including in the form of any discounts.

3.7. In case of early termination of the Contract, the Parties shall notify each other 15 (fifteen) days in advance of the date of such termination. The above period shall be calculated from the date of Contract termination notice receipt by the other Party.

4. FORCE-MAJEURE

4.1. In case of circumstances of insuperable force qualified in the International Legislation as Force-Majeure (governmental regulations, natural disasters, etc.) which impede the performance of the provisions hereof, the Parties shall bear no responsibility for the non-fulfillment of the provisions hereof throughout the period of the above circumstances.

5. TERM OF CONTRACT

5.1. This Contract shall come into force from the moment of its signing and shall be effective until either Party notifies the other Party about the termination hereof 15 (fifteen) calendar days in advance of the expected termination date.

5.2. This Contract is executed in 2 (two) counterparts of the same legal effect, one copy for each Party.

6. CLOSING PROVISIONS

6.1. All amendments hereto shall be effective only if executed in written form and signed by both Parties.

6.2. The Customer shall have the right to repudiate the performance of the Services specified in the Acceptance Reports provided the actual expenses of the Contractor are reimbursed.

6.3. In order to perform the Services specified in Annex 1, the Contractor shall be entitled to involve at its discretion dedicated specialized organizations or qualified personnel.

6.4. The Parties to this Contract shall acknowledge the validity of the texts of the documents received via communication links pari passu with the documents executed in common written form. Exceptions to this rule shall be the following:

· conclusion hereof;

· notification about the termination hereof and amendments hereto;

· signing Acceptance Reports hereunder;

· exchange of claims, for which common written form is obligatory.

6.5. All annexes, amendments and additions to this Contract signed by both Parties shall be its part and parcel.

6.6. Communication links in terms of this Contract shall be electronic mail with the contact addresses specified in Paragraph 9 hereof as well as fax communication.

7. CONFIDENTIALITY

7.1. Confidential information shall mean any information produced in written or oral form or which may be obtained by way of monitoring or analysis of any type of commercial, financial or any other activity of the Customer, including but not limited to scientific, business and commercial data, know-how, formulas, processes, developments, drafts, photographs, plans, pictures, technical requirements, report drafts, models, lists of customers, price-lists, investigations, findings, software, inventions, ideas and any other information.

7.2. The Contractor agrees not to disclose confidential information to any third parties, except for the cases when confidential information may be disclosed with consent of the Customer in the course of work under the contract concluded by and between the Customer and the Contractor. The Contractor shall limit the disclosure of confidential information by granting access thereto only to such Contractor’s employees who need to know such information for their activities. Such employees shall be aware of their obligation to keep information confidential and to limit its application for the purposes hereof.

7.3. The Contractor recognizes that the confidentiality preservation obligations shall apply to the confidential information transferred to it by the Customer both prior to and after the date hereof.

7.4. The confidentiality preservation obligations shall remain in force within 6 (six) months after the termination hereof.

7.5. The confidentiality preservation obligations specified herein shall not apply to the confidential information which:

· was known to the Contractor before it was furnished by the Customer;

· is already in the public domain.

7.6. Either Party may make press releases, public announcements and advertisements relating hereto only with a prior written consent of the other Party.

8. PROCEDURE FOR DISPUTES RESOLUTION

8.1. Any disputes relating to the performance of obligations hereunder shall be resolved by the Parties subject to a claim procedure.

8.2. All claims as to the performance of the terms and conditions hereof shall be laid by the Parties in written form and sent to the other Party by registered mail or delivered by hand against receipt.

8.3. A Party receiving a claim shall notify the claimant about the results of its consideration within 15 (fifteen) days from the date of its receipt. A response to a claim shall be provided in written form and sent to the other Party by registered mail or delivered by hand against receipt.

8.4. Should the Parties fail to reach agreement, such dispute shall be referred to the Sochi Arbitration Court in accordance with the procedure stipulated by the laws of the Russian Federation.

9. ADDRESSES AND PAYMENT INFORMATION OF THE PARTIES

	AKM-South LLC

Registered office: Sochi, Konstitutsii SSSR Street 18, office 526.

Actual address: Sochi, Konstitutsii SSSR Street 18, building B, office 526.

TIN: 2320173239

KPP: 232001001

BIN: 040396703
Current account: 40702810200090009675    with OAO URALSIB BANK Branch in Sochi, Sochi

Correspondent account: 30101810100000000703
Tel.: +7(8622) 967-499

E-mail: info@akm-sochi.ru
	


10. SIGNATURES OF THE PARTIES

	Contractor
	Customer

	
 (
)
	
 (
)

	L.S.
	L.S.


Annex 1

To Paid Translation Services Contract No. _________

Concluded on ________
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	Russia, 354000, Sochi,
Central district 

Konstitutsii Str. 18, building “B”, office 526 

Tel.: +7(8622) 967-499

www.akm-sochi.ru
e-mail: info@akm-sochi.ru


PRICE-LIST OF SERVICES PROVIDED BY AKM-SOUTH TRANSLATION BUREAU

(all prices are indicated in Russian roubles)
1. Written translation

The price is indicated per 1 page of translated text (1800 characters with interspaces).

The minimum order is one page.

According to the Part II, Chapter 26.2 (article 346.11, item 2) of the Tax Code of Russian Federation the agency is not liable to VAT and does not make out invoices.

	Languages
	Standard terms *
	Urgent **

	Azerbaijanian
	500
	-

	English
	350
	500

	Arabic
	700
	-

	Armenian
	500
	-

	Belorussian
	350
	500

	Bulgarian
	500
	-

	Hungarian
	600
	-

	Vietnamese
	1200
	-

	Dutch
	600
	-

	Greek
	600
	-

	Georgian
	500
	-

	Danish
	600
	-

	Hebrew
	700
	-

	Italian
	430
	-

	Spanish
	430
	-

	Kazakh
	500
	-

	Kirghiz
	500
	-

	Chinese
	700
	-

	Korean
	700
	-

	Latvian
	500
	-

	Lithuanian
	500
	-

	Moldavian
	450
	-

	German
	380
	530

	Norwegian
	600
	-

	Polish
	500
	-

	Portuguese
	430
	-

	Romanian
	450
	-

	Serbian
	500
	-

	Slovak
	500
	-

	Slovenian
	500
	-

	Turkish
	500
	-

	Ukrainian
	350
	500

	Farsi
	700
	-

	French
	380
	530

	Finnish
	500
	-

	Czech
	500
	-

	Hindi
	900
	-

	Horwat
	500
	-

	Swedish
	600
	-

	Estonian
	500
	-

	Japanese
	700
	-

	Verification of translation performed outside our translation bureau 
	50% of cost per 1 page of translation***
	50% of cost per 1 page of translation***

	Editorial changes
	50% of cost per 1 page of translation
	50% of cost per 1 page of translation

	Editorial changes

(by native-speaker)
	100% of cost per 1 page of translation
	100% of cost per 1 page of translation


* 8 pages per day for English, French, German, as well as for standard documents of natural persons (exclusive of the day of order placement and the day of order issuing).

** more than 8 pages per day. 

*** providing that the translated text is qualitative and it does not require the verification of more than 25% of the whole text.

The average scope of work performed by one translator during one working day shall be 8 pages. The achievement of high rates of production combined with a continuous quality control shall require the formation of a task force involved in translation and editing. In this case, the Customer shall be aware that excessively high rates of production will inevitably affect the quality of the translation product.

Notes:

1) The cost of the above Services may increase by 30 to 50%, subject to the complexity of the text (dedicated texts, hard-to-read (e.g. hand-written) incoming documents, labor-intensive incoming texts (e.g. Power Point)).

2) If the text of translation is required to be formatted similar to the incoming original, makeup rates shall be applied (see ‘Collateral Services’).

3) Makeup and editing shall envisage submitting materials by the Customer in electronic form. Lack of such materials may be grounds for an increase in the cost of the rendered Services by 20 to 30%. Editing of third-party translations shall envisage a good-quality level of the translated delivered for editing. Should the quality of a translation be such that, in the opinion of the Translation Bureau’s editorial group, it shall be more efficient to translate the text all over again, it shall be suggested that the Customer either revoke the placement of order or order the translation of such text.

4) In case of placement of a single order of 300 or more pages, a 10% discount shall be given. In case of placement of a single order of 700 or more pages, the amount of the discount shall be established by mutual consent of the Translation Bureau and the Customer.

5) No discounts shall be applied if an order is subject to any extra charges relating to urgency and/or complexity.

2. Interpretation

2.1. Consecutive interpretation

	Languages
	OPTIMA tariff  (hour/day)
	PREMIUM tariff  (hour/day)

	English
	1,300 / 9,100
	2,000 / 14,000

	Spanish, Italian,

German, French
	1,500 / 10,500
	2,500 / 17,500

	Other European languages, including Scandinavian languages
	2,000 / 14,000
	3,000 /21,000

	Oriental languages
	2,500 / 17,500
	3,500 / 24,500


OPTIMA tariff is applied in case of involvement of a professional interpreter who has familiarized himself/herself with the subject of the event and prepared for it with the help of the information provided by the Customer in advance. OPTIMA tariff is applied to: accompanying businessmen, negotiations, business meetings, “round table” meetings, presentations, sessions of court, exhibitions and fairs, installation supervision, and other events with small number of participants.

PREMIUM tariff is applied in case of involvement of an experienced interpreter who does not only possess interpreting skills, but also knowledge in the subject area of the event. Involving interpreters under PREMIUM tariff is recommended for the events with VIPs, for the events of the highest degree of publicity (press conferences, conferences, presentations, exhibition opening events, etc.), events that require a specialist in the subject area or involve high-profile issues and decisions. 

Notes:

1) Consecutive interpretation shall mean interpretation when the speaker makes pauses in his/her speech for interpretation.

2) The minimum order for European languages shall be 2 hours, for Oriental languages – 4 hours. A full day shall mean 8 hours of work within a working day. Overtime work (work in excess of 8 hours within a day) shall be paid subject to hourly rates. Discounts for involving an interpreter for a full-time working day shall not apply on non-working days and during the time beyond the working hours of the Translation Bureau (i.e. from 9:00 a.m. to 18:00 p.m.). Besides, on non-working days the minimum order for all interpretation categories and languages shall be a full-time working day order.

3) The Customer shall pay for the full time of an interpreter’s being in the Customer’s disposal.

4) The start-up time shall be the time of an interpreter’s actual arrival at the meeting point with the Customer within the city of Sochi. In case of rendering the Services outside of the city of Sochi, including in any other cities and countries (for the purposes of this Price-List the territory of the city of Sochi shall be limited to Central, Adler and Khosta districts), the start-up time shall be the time of the interpreter’s crossing of the city border.

5) The transfer, food and accommodation shall be paid at the expense of the Customer. In case of an interpreter’s long-term work outside the city of Sochi (in excess of 24 hours), the full-time working day shall be paid on daily basis, in case of overtime work the hourly rates shall apply.

6) The work completion time shall be the time of signing the Acceptance Certificate in case of rendering the Services within the city of Sochi. In case of rendering the Services outside the city of Sochi, the Services completion time shall be the time of the interpreter’s actual arrival in the city of Sochi.

7) In case of cancellation of a consecutive interpretation order less than 36 hours prior to the scheduled work start-up time, the cost of minimum order shall be paid.

8) The factors contributing to the successful rendering of the Services shall be an early placement of order, provision of examination materials, information on the subject and character of the pending work.

9) Should it be necessary to select an interpreter 24 hours before the Services start-up time or sooner, the minimum order cost shall be paid additionally subject to the interpretation category and the language.

2.2. Simultaneous interpretation

	Languages
	Price (hour/day, per booth)

	English, German, French
	6,500 / 45,500

	Other European languages, including Scandinavian languages
	11,000 / 77,000

	Oriental languages
	13,000 / 91,000


Notes:

1) Simultaneous interpretation shall mean interpretation when the speaker makes no pauses for interpretation, whether or not the interpreter uses special interpretation equipment (including booths).

2) The minimum order for European languages shall be 4 hours, for Oriental languages – a full day. A full day shall mean 8 hours of work within a working day. Overtime work (work in excess of 8 hours within a day) shall be paid subject to hourly rates. Discounts for involving an interpreter for a full-time working day shall not apply on non-working days and during the time beyond the working hours of the Translation Bureau (i.e. from 9:00 a.m. to 18:00 p.m.). Besides, on non-working days the minimum order for all interpretation categories and languages shall be a full-time working day order.

3) The Customer shall pay for the full time of an interpreter’s being in the Customer’s disposal.

4) The start-up time shall be the time of an interpreter’s actual arrival at the meeting point with the Customer within the city of Sochi. In case of rendering the Services outside of the city of Sochi, including in any other cities and countries (for the purposes of this Price-List the territory of the city of Sochi shall be limited to the Central, Adler and Khosta districts), the start-up time shall be the time of the interpreter’s crossing of the city border.

5) The transfer, food and accommodation shall be paid at the expense of the Customer. In case of an interpreter’s long-term work outside the city of Sochi (in excess of 24 hours), the full-time working day shall be paid on daily basis, in case of overtime work the hourly rates shall apply.

6) The work completion time shall be the time of signing the Acceptance Certificate in case of rendering the Services within the city of Sochi. In case of rendering the Services outside the city of Sochi, the Services completion time shall be the time of the interpreter’s actual arrival in the city of Sochi.

7) In case of cancellation of a consecutive interpretation order less than 48 hours prior to the scheduled work start-up time, the cost of minimum order shall be paid.

8) The factors contributing to the successful rendering of the Services shall be an early placement of order, provision of examination materials, information on the subject and the character of the pending work.

9) Should it be necessary to select an interpreter 36 hours before the Services start-up time or sooner, the minimum order cost shall be paid additionally subject to the interpretation category and the language.

3. Legalization of documents

	Service
	Service Cost

	Notary certification of translation (per 1 document)
	500 rubles 

Notarial certification of a document by the Translation Bureau’s employees (the Customer receives a certified document in the Bureau) 

	Certification of translation with the Bureau’s Corporate Seal
	Free of charge

	Notary certification of copies
	According to Notary’s tariffs


4. Collateral Services

	Service
	Cost of Service

	Photocopy
	5 rubles per 1 page

	Printout
	5 rubles per 1 page

	Scan
	by agreement

	Makeup of graphic images contained in the text
	100 rubles per one image

	Makeup of drawings (AutoCAD)
	200 rubles per one drawing

	Adobe makeup
	200 rubles per one physical page

	Makeup in any other formats
	by agreement

	Typing texts in Russian
	100 rubles per 1 page

	Typing texts in a foreign language
	50% of the cost of translation from the appropriate foreign language per 1 page


Notes:

1) The Makeup Service shall envisage the processing of texts translated by AKM-South Translation Bureau.

2) The makeup of graphic images shall envisage the substitution of the text part therein for an appropriate text in the language of translation.
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